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Life Skills

Video Practice
Stand Out 3 Unit 4



Ask your students the following questions to introduce the topic of the video they will watch.

-

I BEFORE Discuss the questions with a partner.

1. What type of bank account(s) do you 2. What do you need to open a bank
know about? What are they for? account? Make a list with your partner.
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Ask your students to watch the video and complete the activity. Replay the video if needed.

d

I:] WHILE Watch the video and complete the parts of the conversation.

Naomi: By the way, when will the moneybe (1) 7
Mr. Sanchez: Sinceyou (2) _____cash, the money’s available now.

Naomi: Lateron,canlopena(3) _—________account online?

Mr. Sanchez: Youcan (4) —________money from your checking account.



Check the correct answers with students.

I} WHILE Watch the video and complete the parts of the conversation.

Naomi: By the way, when will the money be (1) _available ?
Mr. Sanchez Since you (2) deposited cash, the money’s available now.

Naomi: Later on, can | open a (3) _S2Vings _ account online?

Mr. Sanchez You can (4) _transfer _ money from your checking account.



Ask your students to watch the video and complete the activity. Replay the video if needed.

AFTER Put the sentences in order to make a conversation.

Customer: A savings account.

_Clerk: What kind of account would you like to open?

Customer: Hello. I'd like to open an account.

_Clerk: How much money would you like to deposit?




Check the correct answers with students.

|
AFTER Put the sentences in order to make a conversation.

__ 3 Customer: A savings account.

_ 2 Clerk: What kind of account would you like to open?
1 Customer: Hello. I'd like to open an account.

__ 4 Clerk: How much money would you like to deposit?




Select students. Have partners take turns performing the task. Check and correct anywhere possible.
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'/ ROLE-PLAY AN INTERACTION BETWEEN A BANK
CLERK AND A NEW CUSTOMER. BE CREATIVE!



Life Skills Video Scripts
UNIT 4 I’d Like to Open an Account

Naomi: Excuse me, Mr. Sanchez? Mr. Sanchez: Naomi! Please, come in and take a seat. Naomi: Thank you
very much. Mr. Sanchez: How can | help you today? Naomi: I'd like to open an account. Mr. Sanchez: You
came to the right place. | can definitely help you with that. Did you want to open a checking accountor a
savings account? Naomi: Today, | just want to open a checking account. I'll open a savings account later on.
Mr. Sanchez: To begin, | need to ask you a couple of questions. Naomi: OK. Mr. Sanchez: Can you give me
your fullname? Naomi: Including my middle name? Mr. Sanchez: If you don’t mind. It's for identification
purposes. Naomi: My full name is Naomi Reiko Takayama. Mr. Sanchez: How do you spell Reiko?

Naomi: R-E-I-K-O. Mr. Sanchez: What's your date of birth, Naomi? Naomi: My birthday is May 1st, 1990.
Mr. Sanchez: | need your social security number or your driver’s license number. Do you have either of those?
Naomi: | can give you my driver’s license number. It's 135XX2887. Mr. Sanchez: Can you say that one more
time? Naomi: 135XX2887. Mr. Sanchez: Thank you. And how much money did you want to putin your
account? Naomi: I'd like to start with $500. Mr. Sanchez: And did you want to do that with cash?

Naomi: Yes, | brought the money with me. Should | give it to you now? Mr. Sanchez: That would be fine. One
more thing. C an you tell me what kind of design you would like on your checks? Mr. Sanchez: We have
three different designs you can choose from. Naomi: Oh, they’re all pretty. But | think | like the ocean design
the best. Mr. Sanchez: Would you like to start with one box of checks? Naomi: Can you make it two boxes?
That way | won’t have to reorder right away. Mr. Sanchez: No problem. You'll receive your checks in about
two weeks. Call me if you don’t get them by then. Naomi: | will. By the way, when will the money be
available? Mr. Sanchez: Since you deposited cash, the money’s available now. Naomi: Later on, can |l open a
savings account online? Mr. Sanchez: Oh, yes. You can transfer money from your checking account into
your savings account any time you like. Naomi: That's great. Thank you for all your help, Mr. Sanchez.

Mr. Sanchez: It was my pleasure, Naomi. Now if you’ll excuse me, | need to deposit your money.

Naomi: Oh, yes. Please do! Say hi to Mrs. Sanchez and Hector for me. Mr. Sanchez: | will. Have a nice day,
Naomi Naomi: Same to vou Thanks acain. Mr. Sanchez.
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